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Cary Ropskl and Rod Sagarsee of Brinks Hofer Gllson & Lione
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Building upon

the innovations of yesterday’s and today’s law firm

By Olivia Clarke
hen Gary Ropski started practic-
ing law in the mid-"yos, his firm’s
documents were typed on IBM
Selectric typewriters.

The typewriters’ memory cards could remem-
ber maybe a paragraph of information and the
signature, he said.

In the °8os, his firm, which is today Brinks
Hofer Gilson & Lione, became one of the
first Chicago firms to give every attorney a
computer.

But these computers did not have hard
drives or operating systems, and did not con-
nect with other computers. After he typed a
document, his secretary needed to retype it
because their computers weren’t electroni-

cally connected.

Times are different today. When Ropski
takes a business trip to Japan, he can open his
laptop computer and access his office phone,
his e-mail, and the Internet from his hotel
room. He can participate in a firm meeting on
his computer, and research patents or court
cases online from across the world. He is able
to access documents located in his office’s
files.

“It permits me to provide good client serv-
ice no matter where I am, no matter what
time of day it is,” said Ropski, president of
Brinks. “I can be in touch with my clients and
colleagues ... That permits us to be much more
responsive, sometimes much more efficient,
and get better, quicker results for clients.

“I literally have a virtual office no matter

where I am working.”

Law firms face new horizons due to innova-
tion, whether it’s improvements in technology,
updates in philosophies, or changes in man-
agement principles. Today’s innovations help
lawyers practice law at a quicker pace, and
manage their growing firms in new and dif-
ferent ways.

Technology tops most lawyers’ lists when
they describe innovations in their law prac-
tices, but they also recognize that significant
advancement has occurred in firm policies
and in the management of their offices.

“Alot of lawyers who practiced along time
ago like to be nostalgic of the good old days
when you had lots of turnaround time on

drafts of documents,” said Richard Kohn, a









